
The Operator Network - Brief for Entrepreneurs 
 

What is the Operator Network? 
The Operator Network (“OpNet”) is an angel investor syndicate of public company C- and SVP-level executives 
who want to help the next generation of entrepreneurs by offering operating advice alongside our personal 
investment capital. OpNet members are high growth technology company executives, subject matter experts in 
Go-To-Market and G&A, who are “on call” to help select technical CEOs and Founders develop and hone their 
skills and strategies, and solve currently unforeseen problems in the exciting times ahead for your company.  
 

OpNet invests in companies which are raising an early round of financing (Seed, Series A-B primarily) where 
we can provide value with both our experience and our personal capital. Typical OpNet investments will range 
from $250k - $1m of the group’s combined capital in a financing round. Depending on the entrepreneur’s 
desired level of OpNet (or specific OpNet member) engagement, we may be open to discussing additional 
advisory option / warrant grants, etc. Of note, OpNet is not an AngelList construct with carried interest for 
“finding a deal” (OpNet members don’t get carry for uncovering investment opportunities). 
 
Who is the Operator Network? The team is: 

 

• Bradley Armstrong SVP Corporate Development at Slack (NYSE:WORK) 
 

• Kristin Baker Venture Partner at CRV, previously a General Partner at Social Capital and Chief 
Commercial Officer at Collective Health 

 

• Ryan Carlson CMO at Okta (NASDAQ:OKTA) 
 

• Chuck Dietrich Previously Corporate VP at Microsoft (NASDAQ:MSFT) and 2x private company CEO 
(SlideRocket, sold to VMWare and MileIQ, sold to Microsoft) 

 

• Mike Dinsdale CFO at Gusto, previously CFO at DoorDash (NYSE:DASH) and DocuSign (NASDAQ: 
DOCU)  
 

• Avid Larizadeh Duggan Director at Barclays UK (NYSE:BCS), previously COO at Kobalt Music and a 
General Partner at Google Ventures 
 

• Stacey Epstein Chief Marketing & Customer Experience Officer at ServiceMax, previously CEO of Zinc 
 

• Viviana Faga Previously Operating Partner at Emergence Capital, and CMO at Zenefits and Yammer 
 

• Todd Ford CFO at Coupa Software (NASDAQ:COUP) and Director at 8x8 (NYSE:EGHT) 
 

• Tom Gonser Chief Strategy Officer & Co-Founder at DocuSign (NASDAQ:DOCU) 
 

• Roger Goulart SVP Business Development at Coupa Software (NASDAQ:COUP) 
 

• Aaron Katz Previously CRO at Elastic (NYSE:ESTC) and SVP of Enterprise Sales at Salesforce 
(NYSE:CRM) 

 

• Frederic Kerrest Executive Vice Chairman, COO & Co-Founder at Okta (NASDAQ:OKTA) and Co-Host 
& Co-Founder of the Zero to IPO podcast 
 

• Jacques Kerrest Director & Chair of Audit Committee at Comscore (NASDAQ:SCOR), previously 
Director / CFO / Audit Committee at 6 public companies 
 

• Bill Losch Previously CFO at Okta (NASDAQ:OKTA), CFO at MobiTV, Chief Accounting Officer at 
DreamWorks Animation (NASDAQ:DWA) and CAO at Yahoo! (NASDAQ:YHOO) 
 

• Olivia Nottebohm Previously COO at Dropbox (NASDAQ:DBX), VP Global SMB Sales and VP GTM 
Operations at Google Cloud (NASDAQ:GOOG) 
 

• Jonathan Runyan General Counsel at Okta (NASDAQ:OKTA), previously Partner in the Technology 
Companies practice at Goodwin Procter LLP 
 

• David Schellhase General Counsel at Slack (NYSE:WORK), previously GC at Groupon (NASDAQ: 
GRPN) and Salesforce (NYSE:CRM) 
 

• David Schneider General Partner at Coatue and Director at Zscaler (NASDAQ:ZS), previously 
President at ServiceNow (NYSE:NOW) and SVP WW Sales at Data Domain (NASDAQ:DDUP)  
 

• Marty Vanderploeg CEO & Co-Founder at Workiva (NYSE:WK) 
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• Dan Wright CEO at DataRobot, previously COO & GC at AppDynamics 
 

• Kelly Wright Director at Fastly (NYSE:FSLY), Amperity, Lucid and Even, and Adjunct Professor at UW 
Foster, previously EVP Sales at Tableau (NYSE:DATA)  

OpNet commitment to entrepreneurs 
1. We are operators, and are 100% aligned with you. Your success is our success. 
2. We have no ulterior motive beyond helping you maximize shareholder value. 
3. We’re on call for you - and the network will be responsive. One email address team@theopnet.com to 

reach us all instantly. 
4. We will not refer to the companies that we are fortunate enough to invest in and support as “our 

companies”, but rather refer to ourselves as “minority investors”. We will similarly not refer to 
investment opportunities that we are fortunate enough to be considered for as “deals”, but rather as 
“investment opportunities”. 

5. We expect quarterly investor updates on the business, but will not otherwise unduly harass you for 
information - we know you have better ways of spending your time. 

6. We will be prompt and easy to deal with in responding to administrative matters (wires, signatures). 

Select entrepreneur testimonials to the value that OpNet provides 
“Frederic was a critical partner in helping us figure out how to build our sales org. Most 'advisors' will give you 
kind of bullshit generic advice that they read in a business book somewhere. Frederic has the actual chops to 
speak from experience and tell it like it is and isn't afraid to get his hands dirty. Case in point: we spent a bunch 
of time whiteboarding together on sales org design and the role req for our VP Sales, and he even interviewed 
candidates for us! Love working with this guy—he's basically my 'emergency contact' on go-to-market.” 

- Waseem Daher, CEO & Co-Founder, Pilot.com 
 
“OpNet as a group are not only great humans, they are the dream team of investors. I can confidently say that 
they have been the most consistently helpful and thoughtful investors on our cap table. I could not recommend 
working with them more highly if you get the chance.” 

-Harry Hurst, Co-CEO & Co-Founder, Pipe Technologies 
 
"Chuck has been a phenomenal partner to Trustworthy. He has brokered and primed the majority of our 
successful seed round venture and angel conversations. He's advised our team on everything from pitching to 
product to diversity & inclusion across the company. Chuck and the OpNet group (Freddie, Jacques, Avid, 
Ryan) are a phenomenal set of investors and operators. We feel fortunate to have them as part of our 
extended team. I have no hesitation in recommending them to other founders. Thanks, Chuck and OpNet!!" 

-Nat Robinson, CEO & Co-Founder, Trustworthy 
 
“Frederic was critical in introducing us to 90% of our angel investors and Jon Runyan provided invaluable legal 
advice during our fundraising round.  OpNet introduced us to one of our first customers and while we were 
working on our product, the team worked through any questions I had.  I expect OpNet to be even more useful 
once we start actively selling.  In short, I would definitely recommend OpNet to other founders.” 

-Vitaly Gordon, CEO & Co-Founder, Faros.AI 
 
“Avid has repeatedly provided just in time key advice, particularly around engaging with VCs and has always 
made herself available to me, despite being on holiday or in varied parts of the world. This has proven to be 
particularly helpful in high pressure situations where I needed someone to take the edge off funding 
conversations and understand multiple perspectives around the table. Thank you Avid for being a phenomenal 
partner to Iterative Scopes!” 

-Jonathan Ng, CEO & Founder, Iterative Scopes 

 
"Having a successful business leader like Frederic in our corner in the early days of Modern Health provided 
us with unfettered access to real advice. When I met with Freddy we dove into some of the early challenges 
around our GTM strategy and how to scale the sales org. As a founder and someone who has successfully 
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taken a company from day 1 to IPO, he offered actionable advice that was formative to signing our first deals, 
closing big hires, and establishing a high-performance Sales culture at Modern Health. You simply don't get 
this type of advice from traditional investors who haven't sat in a high-pressure seat as a founder, leader, and 
operator."  

- Alyson Friedensohn, CEO & Co-Founder, Modern Health 
 
“Freddy is the perfect partner as an entrepreneur. Where VCs can often offer you the latest platitude from 
Twitter, when you bring Freddy a problem what comes back is a solution from an operator, for an operator.” 

- James Gross, CEO & Co-Founder, Variance 
 
“To have Ryan as an investor and advisor has been instrumental to me and to People.ai - it’s not an 
exaggeration to say that we would not have gotten as far as we have without him. His go- to-market advice, his 
perspective on hiring, his coaching around how to work with enterprise customers, and his introductions have 
been incredibly valuable throughout our journey.” 
  - Oleg Rogynskyy, CEO & Founder, People.ai 
 
"My first meeting with Frederic raised our company's trajectory immediately. After understanding where we 
were on Sales process, he immediately whiteboarded our model and gave me 3-4 imperatives that 
transformed our approach - staffing strategy, qualification strategy, deal terms, forecasting. He intro'd us to his 
network, a number of whom immediately joined our round.  

- Ilya Levtov, CEO & Co-Founder, Craft.co 
 
“Brad has been awesome to work with for Guru. He is truly collaborative, working closely with our team to help 
us understand how to make the most out of our partnerships. And since being part of our Seed round, Brad 
and his team helped to connect us to many of the top VCs in the industry, some of whom have since gone on 
to invest in Guru in later rounds.”  

- Rick Nucci, CEO & Co-Founder, Guru 
 
"Meeting Frederic right after I incorporated Neeva was transformational: he really drilled the value of early 
(from Day 1!) conversations with customers and continuous product iteration into me and my team. His crisp 
categorization of products into pain medicine and vitamins helps every product decision we make!" 

- Sridhar Ramaswamy, CEO & Co-Founder, Neeva.ai 
 
“Ryan was an advisor to us from the early days all the way through our acquisition - his advice on product, 
pricing, and on go to market was indispensable and hugely influential for us. When you combined his advice 
and expertise with his responsiveness and constant willingness to be there to help, that put him in a rare class 
of advisor, in my experience.” 
  - Shaun Ritchie, CEO & Founder, Teem (acquired by WeWork) 

Contact information 
Frederic Kerrest 
Managing Partner & Founder 
The Operator Network 
fkerrest@theopnet.com  
+1 (415) 805-6569 
 
Alex Huff  
Director of Operations 
The Operator Network 
alex@theopnet.com 
+1 (973) 727-9400 
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